ELECTRONIC
SERVICES
QUICK
REFERENCE
GUIDES
Make your banking life easier

Use these guides to set yourself up for convenient banking at Signal
» How to Set Up a Password Reset Question
» How to Set Up Account Alerts in eBanking
» How to Enroll in Mobile Banking
» How to Use Text Banking
» How to Use Remote Deposit Anywhere (RDA)
» How to Set Up Me2Me Transfers in eBanking
» How to Set Up Visa Purchase Alerts

SERVICES QUICK GUIDE

How to Set Up a Password Reset Question
This allows you to verify your identity if you forget your eBanking password.

CHOOSING A QUESTION AND ANSWER
This must be done in eBanking on a desktop or laptop computer.
STEP 1: Click on
the Options tab

The Personal
Settings page will
open by default.

STEP 2: Create a
question and answer
and click Submit.

SECURITY TIPS:
• Choose a question only you know the answer to, and that you will
be able to remember.
• Do not use the same question and answer for other online
accounts, and do not choose a question and answer that rely on
information, such as where you went to high school, which a hacker
could easily find out.
• A full sentence answer is more secure than one or two words.
• The answer needs only to be something you can remember,
not necessarily the literal answer to the question. It can even be
nonsense, such as “Santa Claus pink bow tie.” The idea is to make it
impossible for a hacker to guess the answer. Signal does not use this
question and answer for any other purpose.
• Change your question and answer from time to time.
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IF YOU FORGET YOUR eBANKING PASSWORD
DO NOT attempt to login more than once; the system will lock your eBanking account after several unsuccessful
login attempts. Follow these instructions to reset your password instead, using a computer or mobile device.
STEP 1: Click on
the Forgot your
Password? link.

STEP 2: Fill out the
form, then click
Continue.

STEP 3: An email
will be sent to your
address on file. Click
the link to reset your
password.
STEP 4: The link will
take you to eBanking,
where you can use
this form to confirm
your identity. Click
Continue after filling
in the information.

If you did not set up a
reset question, or can’t
remember the answer,
a Member Services
representative will need
to help you: 301-9339100, ext. 298.

STEP 5: Choose a
new password and
click Submit.

STEP 6: Click Go to
Login Page to log
in with your new
password.
STEP 7: A notification
will be sent to the
email address on file.
Call us immediately if
you get this email but
did not change your
password.
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The Click Here link
will take you to the
eBanking login page.
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How to Set Up Account Alerts in eBanking
Use alerts to keep track of balances, be notified quickly of possible fraud, remind yourself of upcoming payments, etc.

SET-UP

This typically must be done in eBanking on a desktop or laptop computer; may not function as expected on a tablet or
mobile phone. To begin, log into your eBanking account.
STEP 1: Click on
the Options tab
STEP 3: Current Alert
Settings lists the email
address and mobile
number currently
receiving alerts. A
blank means no email
address or mobile
number has been set
up to receive alerts.

STEP 4: Look at the
categories listed. If
no alerts are set up
for a type of alert, its
box will be blank.

STEP 2: Click
on Alerts
To add or change
an alert contact
method, click Edit.
If adding, then click
Add Additional
Mobiles.
Type your number,
choose your
provider, then
click Submit.

To add an alert, click
on the link:
Add _____ Alerts.
STEP 5: Choose the
options you prefer,
depending on the
alert, then click
Continue.

STEP 6: Doublecheck your email
and mobile contact
information. Click
Submit if it is correct,
or Back if it needs to
be corrected.
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Set up as many alerts
as you like, and go
back anytime to
change them, or
update your contact
information.
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How to Enroll in Mobile Banking
This allows you to use the Signal mobile app, Text Banking, and text alerts.

ENROLLMENT

This must be done in eBanking on a desktop or laptop computer.
STEP 1: Click on
the Options tab

STEP 2: Click on
Mobile Settings

STEP 3: Click on Web
Mobile Settings
STEP 4: Check to
enable web access

Check the boxes for
the accounts you
want to be able to
access from the app
or Text Banking.
STEP 5: Verify that
all the information
is correct before
clicking Confirm.
Use Edit to change
any information.

Choose Yes or No for
text alerts
Type your
mobile number
Choose your
mobile carrier
Please note that
although Mobile
Banking is a free
service from Signal,
normal data and
messaging rates
will apply to any
messages sent or
received on your
mobile device.

STEP 6: Check your
mobile device for a
confirmation text.
STEP 7: You are
now set up to use
the Signal mobile
app, Connected,
available for free
on the App Store
and Google Play.
Download the app
to your mobile
device and log in
with your eBanking
ID and password.
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Once Mobile Banking is enabled, you may enroll in Text Banking by
going to the Text Mobile Setting page in eBanking. See our Text
Banking Quick Guide on signalfinancialfcu.org for instructions.
Once Mobile Banking is enabled, you may set up text alerts
using the Alerts page in eBanking. See our Alerts Quick Guide on
signalfinancialfcu.org for instructions.
NOTE: Signal Financial will not send unsolicited messages using the
information you enter to enroll in Mobile Banking. If you receive a text
message you believe is suspicious, please send us a secure message in
eBanking or call 301-933-9100, ext. 298.
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How to Use Text Banking
Check balances and history via text message directly from a mobile device, without the need to log in to eBanking.

INITIAL SET-UP
This must be done in eBanking on a desktop or laptop computer.
STEP 1: Click on
the Options tab

STEP 2: Click on
Mobile Settings

STEP 3: Click on Text
Mobile Settings

STEP 4: Check to
enable text access
and agree to the
Terms & Conditions

STEP 5: Check for
each account you
want to access
via text message.
Create a Mobile
Short Name for each
account.
STEP 6: Verify that
all the information
is correct before
clicking Confirm.
Use Edit to change
any information.

STEP 7: Check your
mobile device for a
confirmation text.
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Type your
mobile number
Choose your mobile
carrier

The available text
commands are listed
here. Please make a
note of them for future
reference.

SERVICES QUICK GUIDE: How to Use Text Banking, continued

STEP 8: Reply Yes
to the confirmation
message on your
mobile device to
activate the text
banking service.

89549 is Signal
Financial’s short code.
Please add it to your
device’s Contacts to
send text commands
without having to
remember it.

USING TEXT BANKING
Please note that although Text Banking is a free service from Signal, normal data and messaging rates will apply
to any messages sent or received on your mobile device.
AVAILABLE TEXT COMMANDS
Bal			

Available balance for checking and savings accounts

Bal + shortname

Available balance for the specified account, example: Bal Sav

Hist			

Last four transactions for checking and savings accounts

Hist + shortname

Last four transactions for the specified account, example: Hist Sav

Help			

List of available commands

Stop			

Cancel use of text banking

STEP 1: Send a text
message to 89549
using one of the
above commands.
You will receive a
text in reply with
the information
requested. These
text commands can
be used to check
your accounts
anytime, any day of
the week.

STEP 2: If you need more information about your
accounts, log in to eBanking.
If you suspect there may be fraudulent transactions on
your account, send Member Services a secure message
from eBanking or call 301-933-9100, ext. 298 immediately.

NOTE: Signal Financial will not send unsolicited messages using the information you enter to enroll in Text Banking. Text
messages from Signal Text Banking will come from 89549 and are marked “SignalFFCU Text Banking.” If you receive a text
message you believe is suspicious, please send us a secure message in eBanking or call 301-933-9100, ext. 298.
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How to Use Remote Deposit Anywhere (RDA)
This allows you to deposit checks from a mobile phone or tablet using the Signal mobile app.

ACTIVATE MOBILE BANKING
To use RDA, you must have an active eBanking login, and have activated mobile access in the Web Mobile
Settings tab of eBanking. Fill in the information, and check the box next to the accounts you want to be able
to access from the app. For more detailed instructions, see our Mobile Banking Quick Guide.
ENROLL IN RDA
Request RDA enrollment by sending a secure message from within eBanking to the Member Services
Department. As part of the enrollment process, we will send you the RDA user agreement, which we suggest
you print and retain for your records. Enrollment will take 24–48 hours.
DOWNLOAD THE APP
Go to the App Store or Google Play to download the Signal Financial mobile app, Connected.
When you’re ready
to deposit a check,
log into the app.
STEP 1: Tap on the
Deposits tab

STEP 4: Allow access
to your device’s
camera

STEP 2: Tap on
Deposit a Check
STEP 5: Place the
check face up on a
flat surface. Follow
the on-screen
instructions to center
the check and take
a photo.

STEP 3: Tap on the
Check Front prompt

1

Please note: Checks
that are not legible
may result in a delay
of the deposit.

SERVICES QUICK GUIDE: How to Use Remote Deposit Anywhere (RDA), continued

STEP 6: Tap Use if
you’re satisfied with
the photo, or Retake
if you’d like to try
taking it again.

STEP 7: Tap on the
Check Back prompt

STEP 9: Tap Use if
you’re satisfied with
the photo, or Retake
if you’d like to try
taking it again.

STEP 10: Complete
the fields for the
check amount and
the account you
want to deposit
it into.

STEP 8: Place the
check face down
on a flat surface.
Follow the on-screen
instructions to center
the check and take
a photo.
STEP 11: Tap
Deposit.

STEP 12: Review
the confirmation
message, then
tap OK.
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How to Set Up Me2Me Transfers in eBanking
This allows transfers to and from external accounts and Signal accounts in eBanking and the mobile app.

ADDING & VERIFYING A NEW ACCOUNT
This must be done in eBanking on a desktop or laptop computer.
STEP 1: Click on
the Home tab

STEP 2: Click on
Me2Me Transfer

STEP 3: Click Add
Account

Type in the
information for the
other institution and
click Submit.

A verification credit
of a few cents will
then be sent to the
external account
within 1 or 2 days.
You must use this
amount to verify that
the external account
is yours.

Before the account
is verified, it will be
shown as Pending
on the Enrolled
Accounts page.
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STEP 4: Please
read this message
carefully, as it
explains the
next steps in the
verification process.

SERVICES QUICK GUIDE: How to set up Me2Me Transfers in eBanking, continued

STEP 5: Access the external account to identify the amount of the
verification credit. Note the exact amount that was deposited. Make
sure to do this within 1 or 2 days after adding the account in eBanking.
STEP 6: Log in to
eBanking again, and
navigate to Enrolled
Accounts.

STEP 7: Enter the
verification amount
(no dollar sign) in
the Verification
Amount field and
click Submit.

You are allowed three
(3) attempts to verify
the credit. After three
incorrect attempts, you
will need to contact
Signal Member Services
for assistance: 301-9339100, ext. 298.

The account status
changes to Verified
on the Enrolled
Accounts page.

After the account is
verified, you can begin
establishing transfers to
or from that account,
in eBanking or in the
mobile app.

NOTE: Verification must be completed within seven (7) calendar days
of adding the external account. If you do not verify it within seven
days, the account will need to be added again.
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SERVICES QUICK GUIDE: How to set up Me2Me Transfers in eBanking, continued

ADDING A NEW ME2ME TRANSFER
To add a new transfer
in eBanking, go to
Me2Me Transfer
and navigate to New
Transfers.

A transfer can be
set up as recurring
or one-time. If you
choose a recurring
transfer, other fields
will appear for you to
set the day and start
and end dates. (Only
one-time transfers
may be initiated in
the mobile app.)

Your Signal Financial
accounts and verified
external accounts will be
shown as options in the
drop-down menus.

VIEWING PENDING TRANSFERS & TRANSFER HISTORY
• One-time immediate transfers process at the next half hour processing time. Once processed, the transfer is no longer
pending and does not show under Pending Transfers, and will now show up under Transfer History.
• One-time future-dated transfers are pending until the first processing time on the scheduled date (usually around
1:00 AM credit union time). Once processed, the transfer is no longer considered pending and does not show under
Pending Transfers. It will now show up under Transfer History.
• Recurring transfers (displaying the next scheduled date) are pending until the transfer expires.
• Transfer History will be retained in eBanking for a period of 90 days.
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How to Set Up Visa Purchase Alerts
Get alert messages sent to you via text or email when purchases are made using your Visa credit or debit cards.

INITIAL SET-UP
Copy and paste the following link into a browser window:
https://usa.visa.com/pay-with-visa/featured-technologies/purchase-alerts.html

STEP 1: Click on
Check eligibility.

STEP 2: Enter the
first 9 digits of your
debit or credit card.
Click Check
Eligibility.

STEP 3: Enter your
first and last names
as they appear on
your card, an email
address, and a
username.
After reviewing the
Terms & Conditions
and the Privacy
Policy, click on the
box to agree.
STEP 4: Check your
email account: a
confirmation code
will be sent to the
email address that
was entered. Please
allow up to 15
minutes to receive
the email.
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Be sure the email
address entered is
correct, as verification to
activate your alerts will
be sent to that address.
Create a password that
contains letters and
numbers.
Click Continue.

The code expires
quickly; enter it as soon
as it is received! If you
click the Resend Code
button, a new one
will be sent and the
previous one will expire.
Click Continue.

SERVICES QUICK GUIDE: How to Set Up Visa Purchase Alerts, continued

STEP 5: Once
you have entered
the code you will
be prompted to
enter your card
information. Be sure
to double check all
information entered
for accuracy.

Card Nickname is
a required field and
cannot contain spaces
or symbols, only
numbers or letters.

Click Create Account.
STEP 6: Choose
your alerts settings.
Email alerts are
automatically
selected.

If you wish to only
receive email alerts,
choose the purchase
amount and triggering
events for your alerts,
and then click Save
Changes.

If you choose
Text, you will be
prompted to enter
and confirm your
mobile number.

Review the disclosure
message and click Yes
if you agree to the
Terms and Conditions
and Privacy Policy for
receiving text alerts.
Click No if you decide
not to proceed with
text alerts.

Check your mobile device for a confirmation
code, and promptly enter it into the next
screen. Then click Continue.

Once you have
finished creating or
making changes to
your alerts, click
Save Changes.
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SERVICES QUICK GUIDE: How to Set Up Visa Purchase Alerts, continued

STEP 7: Click History
to see alerts from the
past seven days.

STEP 8: You may
now Add another
card and set up
alerts for it in the
same way.

Click Edit to change the
saved information for
the selected card.

If more than one
card is registered
for alerts, arrows
will appear next to
the card icon. The
nickname and last
four digits of the
selected card will
appear below.
STEP 9: Log out
if you are finished
setting up your Visa
purchase alerts.
STEP 10: Use the
URL at right to log in
to make changes or
add other cards in
the future.
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https://purchasealerts.visa.com/

